[Tpunoxenue Ne 1

K IIpUKa3y YTPaBIEHUS KYyJbTypPbl
AJIMUHUCTpaLIA

I'opoxnckoro okpyra banamuxa

or 03.03.2017 Ne21

Hopsinok
IIPOBEACHUS HE3aBUCUMOW OLICHKU Ka4eCTBa OKa3aHUs yCIIyT
yupexaeHussMu cepbl KyJIbTypbl 'opoackoro okpyra banammxa

1. O0wmme moJI0KEHUSA

1.1. He3aBucumas OlLl€eHKa KadyecTBa OKa3aHUS YCIYyI YUPEXKIEHUSMU c(hepbl KyJIbTypbl
I'opoackoro okpyra banamuxa npoBoauTcs B HENsX NPeAOCTaBICHUs IpaxkJaHaM HH(opMauu
0 KauecTBE OKa3aHUS YCIyT YUpPEeXKICHUSMHU KYJIbTYpbI, a TAKXKE B LEJSIX MOBBIIICHHUS KayecTBa
UX JI€ATEIIbHOCTH.

1.2. HezaBucumasi olleHKa KayecTBa OKa3aHUS YCIYT YYPESKICHUAMHU CHEpbl KyJIbTYpHI
I'opoackoro oxpyra banammxa npoBOAMTCS B LEISAX peaau3aluy MOANYHKTa «K» IyHKTa |
Vkasza Ilpesunenra Poccuiickoit @enepanuu ot 07.05.2012 Ne 597 «O meponpusitusix 1o
peanu3alud TOCyAapCTBEHHOM COLMAIbHOM MONUTHKWY», cTratbu 36.1 3akona Poccuiickoii
Oeneparun ot 09.10.1992 No 3612-1 «OcHoBbI 3akoHOMaTenbcTBa Poccuiickoit deneparuu o
KynbType», IlocranoBnenus IIpaBurenscta Poccuiickoit @enepanyu ot 30.03.2013 Ne 286 «O
(GopMHUPOBAHNN HE3aBHUCHUMOMN CHCTEMbI OLIEHKU KauecTBa pabOThl OpraHU3aliii, OKa3bIBAIOIINX
COLIMAJIbHBIE YCIIyTH».

1.3. He3aBucumas olleHKa KadyecTBa OKa3aHUSl YCIYT YUPEXKIECHUSMU c(epbl KyIbTypbl
l'opoackoro okpyra bamammxa sBisercs ogHOW U3 (opM OOIIECTBEHHOTO KOHTPOJIS H
MIPOBOJIUTCS B COOTBETCTBUHU € HacTosuuM [lonoxenuem.

1.4. HeszaBucuMmoil oOlleHKE KayecTBa OKa3aHUsA YCIYr [MOAJEXKAT MYHULUIAIbHbIE
yupexxaeHuss chepsl KynbTypel loponckoro okpyra bamammxa (mamee — yupexIeHHS
KyJbTYpbI), B OTHOIICHHH KOTOPHIX (GYHKIUH M IOJHOMOYHS YUYPEAUTENS OCYIISCTBISIET
VYnpasneHnue KyabTypsl AqmuHucTpanuu I'opoackoro okpyra banammxa, a Takke B OTHOLIEHUN
MHBIX HETOCYJapCTBEHHBIX OpraHU3alluil KyJbTYypbl, KOTOPbIE OKa3bIBAIOT MYHMIIMIAIbHBIE
yCIyTH B chepe KyJIbTyphl Ha Tepputopun ['opojckoro okpyra banammxa.

1.5. HeszaBucumas oOlleHKa KayecTBa OKa3aHUS YCIYT YUPEXKACHUSIMU KYyJIbTYpbl
npeaycMaTpUBaeT OLIEHKY YCIOBHM OKa3aHHs yCIyr MO TakKUM OOIIMM KpHUTEpUsM, Kak
OTKPBITOCTh U JIOCTYNHOCTh MH(POPMAIMK 00 YUPEXKACHUU KYJIbTYPbl; KOM(DOPTHOCTH YCIOBUM
IIPEIOCTABIEHUSI YCIYI U JOCTYNHOCTh WX IIOJIY4YEHMs; BpEMS OXHUAAHUA IPEIOCTABIICHUS
yCIIyTH; J00pOXKENaTeNIbHOCTh, BEXKIMUBOCTb, KOMIETEHTHOCTh PAOOTHUKOB YUpEeXKICHUS
KyJbTYPBI; YIOBIETBOPEHHOCTh KaU€CTBOM OKa3aHUS YCIyT.

[Ipn npoBeneHWHM HE3aBUCUMON OLIEHKM KadyecTBa OKa3aHUs YCIYr YUYPEXKICHUSIMHU
KyJbTYyphl (Hajlee — He3aBHCHMas OIEHKAa KauecTBa) MHCIONB3yeTCs OOLIeI0CTyHAs
uHbopMalusi 00 yUpeKIEHUSX KyJIbTypbl, pa3MmeliaeMasi, B TOM 4ucie, B (opMe OTKPBITHIX
JTAaHHBIX.

1.6. HesaBucumasi OIlEHKa KayecTBAa OKa3aHHMS YCIYr YUPSKICHUAMU KyJIbTYpbl HE
IPOBOJUTCA B OTHOUICHUM CO3JAHUS, WCIOJIHEHUS W HWHTEPHpPETAlMU MPOU3BEACHUMN
JUTEpaTyphl U UCKYCCTBA.

1.7. Tlepeyenp moka3aTenel, XapaKTEPU3YIOUIUX OOIIHE KPUTEPHH OILICHKH KadecTBa
OKa3aHUsl yCIyT YYpEeXJIECHUSMHU KyJIbTypbl, IpUBEIEH B mpuiokeHnn Ne 1 k Hacrosmemy
ITopsaky.

1.8. Meronuveckne peKOMEHIAIMH 10 TPOBEACHUIO HE3aBUCHMOM OIICHKH KayecTBa
OKa3aHMs yCIyT YUpEKIECHUSIMHU KyJbTypbl ['oposickoro okpyra banammxa npuBeeHsl B
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npwioxeHun Ne 2 k HactosmeMy [lopsky.
2. [IpoBeeHne He3aBHCUMOM OLIEHKHN KA4YeCTBA OKa3aHMs yCJIyr

2.1. YnomHOMOYEHHBIM OPraHoOM, OTBETCTBEHHBIM 3a OPraHU3aldI0 MPOBEIEHUS B
l'opoackom okpyre banammxa (manee — ['opoickoil OKpyr) HE3aBUCUMOW OLIEHKM KadecTBa
OKa3aHUsl YCIYyr YUYpEeXKICHHSIMH B cdepe KyJIbTypbl, PACHOJIOKEHHBIMU Ha TEPPUTOPUU
l'opoackoro okpyra, saBisercs YHpaBieHHE KyJbTypbl AJIMUHUCTpauuu [opojickoro oxpyra
banammuxa (nanee — YnpasieHue KyJiabTypbl).

2.2. B mensix co3maHus YCIOBHH Uil OpTaHHW3aI[MH IPOBEJICHUS HE3aBUCUMOW OIICHKHU
KayecTBa YIPaBICHHEM KYJbTYphl CO3/Ja€TCid OOIIECTBEHHBIM COBET IO MPOBEIACHUIO
HE3aBHCHMOM OIICHKM Ka4eCcTBa OKa3aHUs YCIYT YYPEXKICHUSMHU KyJIbTyPhl U YTBEPIKIAETCS
MOJIO’KEeHHE 00 OOIIIECTBEHHOM COBETE.

2.3. OO1ecTBEHHBIN COBET MO MPOBEACHUI0 (GOPMUPYETCS TaKUM 00pa3oM, 4TOOBI ObLIa
UCKJIIOYEHa BO3MOYKHOCTb BO3HHMKHOBEHHS KOH(piukTa nHTepecoB. CocTaB 0O0IIECTBEHHOTO
coBeTa (popMHpyeTCsS U3 YMCIa MPEACTABUTENICH OOIIECTBEHHBIX OPTaHHU3AINi, 0OIIECTBEHHBIX
oObenuHEeHU (COI030B, accouManuii) morpedureneid. YnmeHbl OOIIECTBEHHOTO COBETa
OCYIIECTBIISIIOT CBOIO ACSITENLHOCTD HA OOIIECTBEHHBIX HAaYalaX.

2.4. undopmanus o OesSTENbHOCTH OOIIECTBEHHOIO COBETa pa3MellaeTcsi YIpaBlieHUEM
KyJIbTYpbl Ha CBOEM OQUIIMAILHOM caiiTe B WH()OPMAIMOHHO-TEICKOMMYHUKAIIMOHHON CETH
«Uutepuer» (nanee - cetb «MHTEpHET?).

2.5. YrpaBieHue KyJabTyphl:

- obecrnieurBaeT MPOBEICHUE TPOIEAYP MO OMPEICIICHNUI0 OPraHUu3allii, OCYIIECTBISIONIEH
cbop, 0600111eHNE U aHaIu3 UH(OPMALIMK O KaY€CTBE OKa3aHUS YCIIYT YUPEKACHUIMU KyJIbTYpbl
(mamee - omepaTop) B COOTBETCTBHHM C 3aKOHOJaTenbcTBOM Poccuiickoit ®Dexpepamuu o
pa3MeIeHUH 3aKa30B I TOCYaPCTBEHHBIX M MYHHUITUIATBLHBIX HYK]T;

- IO pe3ysbTaTaM 3aKJIIOUEHHUs MYHHUIMMAILHOTO KOHTpakTa OGOpMIISIET pelieHHe 00
OTIPENIEICHUH OllepaTopa, OTBETCTBEHHOTO 32 MPOBEICHHE HE3aBHCHMOW OIIGHKH KayecTBa
OKa3aHUs yCIyT.

2.6. OOmIeCTBeHHBIE COBETHI 1O MPOBEJICHUIO HE3aBUCHMOW OIICHKH KadecTBa OKa3aHHS
YCIIYT YUPEXKIESHUSIMU KyJIbTYPHI:

OTIPEACTSAIOT TEPEYHU YUPEKIACHUH KyJIbTYphl, B OTHOIIEHHUU KOTOPBIX TPOBOIUTCS
HEe3aBHCHUMas OIICHKA;

- GOpMUPYIOT MPEATONKEHUs UIsl Pa3paOOTKH TEXHUYECKOTO 3aJaHusl A Omeparopa,
NPUHUMAIOT Yy4YacTHE B PACCMOTPEHUU IMPOCKTOB JOKYMEHTAIIMH O 3aKyIlke padoT, yciyr, a
Tak)Ke€ TMPOEKTOB MYHHUIMIAIBHOTO KOHTPAaKTa, 3aKII0YaeMOro YTpaBiICHHEM KYyJIbTYypbl C
OTIepPaTOpPOM;

YCTaHABIMBAIOT TIPU HEOOXOAMMOCTH KPUTEPUM OILIEHKH KayecTBa OKa3aHUsS YCIYyT
YUPSKICHUAMH KYJIbTYPHI (JOTOJIHUTEIHHO K YCTAHOBJIICHHBIM HacTosmuM [lotoskeHneM
OOIIUM KPUTEPHSIM);

OCYHIECTBIISIIOT HE3aBUCHMYIO OLIEHKY KadecTBa OKa3aHUA YCIyr YUpeKICHUSIMU
KyJBTYPBI C YIeTOM HHPOPMAITUH, IIPEJICTABICHHON OIIepaTOPOM;

MPEJICTABISIOT COOTBETCTBEHHO B YTPaBJICHHE KYIbTYpPHl PE3yNbTAaThl HE3aBUCUMOM
OIICHKM Ka4yecTBa OKAa3aHUSA YCIYT YUPSKICHUSMH KYJIbTYPBL, a TaKKe TNPEUIOKCHHS 00
YIIy4IIEHUN Ka4eCTBa UX JESATEIbHOCTH.

2.7. YrpaBieHue KyJbTypbl MO pe3ysbTaTaM 3aKJIIOUEHUS MYHHIIUIAJIbHBIX KOHTPAKTOB
opopmisier permeHne 00 OmpeleNeHHH OINEpaTopa, OTBETCTBEHHOTO 3a IPOBEACHUE
HE3aBHCHMOM OLIEHKM KauecTBa OKa3aHUsl YCIHYr YUYPEKICHUSMHU KyIbTypbl, a TaKke MpU
HEOOXOIMMOCTH TPEIOCTABISIOT OMEPaTopy OOMICIOCTYITHYI0 HH(POPMAIUIO O AEATEIHHOCTH
TaHHBIX YYpexJAeHUU, GOPMUPYEMYIO B COOTBETCTBHM C TOCYJIAapPCTBEHHOW M BEIOMCTBEHHOM
CTaTUCTHYECKOW OTYETHOCTHIO (B Cly4ae, €ClM OHa HE pa3MelleHa Ha O(HIMaIbHOM caiiTe
YUPEXKIECHUS KyJIbTYPBbI).
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2.8. [locTynuBias B opraHbl MECTHOTO camoyrmpasieHus: ['opoackoro okpyra bamammxa
uHpOpMaLKs O pe3yibTaTaX HEe3aBUCHMOM OIICHKH KayecTBa OKa3aHHs YCIYT YUYpPEexkKICHUSIMH
KYJITYpbl HOJUIEXKHUT 0043aTE€IbHOMY PACCMOTPEHHIO YIIPAaBICHUEM KYJbTYpbl B MECSYHBIN
CPOK M YYHTBHIBA€TCS MM TIpM BBIpAaOOTKE Mep IO COBEPLICHCTBOBAHMIO JAEATEIbHOCTU
YUPEXKIECHUHN KYyJIBTYPBI.

2.9. Undopmamms o pesynbTaTax HE3aBHUCHUMOW OIICHKH KauecTBa OKa3aHUS YCIyT
YUPESKACHUSAMHU KYJIbTYpbl pasMmeliaercs Ha  O(UUUAIBHBIX CalWTax OPraHoB MECTHOTO
camoymnpasiieHHs 1'opoackoro okpyra banammuxa, YnpasineHus KyJbTypsl B ceT «MHTEpHET» N
Ha 0UIMATIBHOM CalTe YUpPEKJCHUS KyJIbTyphl B ceTu «IHTepHET».

2.10. KoHTposb 3a coOMroIeHNeM MPOLEAyp MPOBEACHUST HE3aBUCHMOM OIICHKH KauecTBa
OKa3aHUs YCIOYI YYpPEXACHUAMHU  KyJbTypbl  OCYLIECTBJISIETCA B  COOTBETCTBHUM  C
3aKoHoarenbcTBOM Pocculickoit denepanuu.

3. UndpopmanmoHHasi OTKPBLITOCTh YUPeKAeHHH KYJIbTYPbl

3.1. VupexnaeHuss KyJabTypbl, YyKa3zaHHble B TnyHKTe 1.4 Hacrosmero Ilopsnka,
00ecrneynBaroT OTKPBITOCTh U IOCTYITHOCTb CIEAYIOLIeH nHpopManuu:

JaTa CO3/IaHUs YUPEKICHUS KyJIbTYypPbl, €0 YUPEIUTEIlb, YUPEIUTEIN, MECTO HAXOXKICHUS
YUPEKACHUS KYJIbTYPHl U €ro (GuiananoB (Ipy HAJTUYUH), PEXKUM, Tpapuk paboThl, KOHTAKTHbIC
TeneOHBI U ajpeca IEKTPOHHOM MOYTHI;

CTPYKTYypa ¥ OpTraHbl YIPABIECHUS YUPEKICHUS KYJIbTYpHI;

BU/IBI [TPEIOCTABIISIEMBIX YCIIYT YUPEXKIEHUEM KYJIbTYPBI;

MaTepHUaIbHO-TEXHUYECKOE 0OecTeueHue MpeaoCTaBICHHs YCIIYT;

KOIUS YCTaBa yUPEXJI€HUS KYJIbTYpbI;

Konusl IUIaHa (UHAHCOBO-XO3SHCTBEHHOM JESATEIBHOCTH  YUPESKACHUS KYJBTYPHI,
YTBEPKIACHHOIO B  YCTAHOBJIICHHOM 3aKoHoAaTenbcTBOM Poccuiickoit ®enepauuu u
HOPMATHUBHBIMU TPAaBOBBIMH aKTaMU [ OpOJICKOTO OKpyra MOpsAKE, WIH OOKETHOH CMETHI
(nHpOpMarHsa 00 00beMe MPEIOCTABRISIEMBIX YCIIYT);

KOIUS JOKyMEHTa O OpsAKE MPeJOCTaBICHH YCIyT 3a IJIaTy;

uHpOpMaIKs, KOTOpas pa3MemlaeTcs, OMyOJMKOBBIBAETCS IO PEUICHUIO YUYPEKIACHUS
KyJIbTypbl, a TaKxke HHPOpMaIUs, pa3MelleHne U OMyOJMKOBaHHE KOTOpPOM SBISIOTCS
00s13aTeNbHBIMU B COOTBETCTBUU C 3aKOHOJIaTeNIbcTBOM Poccuiickoit denepanuy;

WHas  ompejenseMas  YINOJHOMOYEHHBIM  OpPraHoOM  HCIOJHUTENBHOW  BJIACTH U
VYipasieHneM KynbTypbl HeoOxoaumas Jis IPOBEIEHUS HE3aBUCHMOH OLIEHKM KadecTBa
OKa3aHUs YCIYT YUPEKICHUSIMH KYJIbTYpbl HHpOpMAIIHS.

3.2. Undopmanus, ykazaHHas B myHKTe 3.1 Hactosmiero [lopsimka, pa3memiaeTcs Ha
ouIMaNbHBIX caiiTax OpraHOB MECTHOTO camoyIlpasiieHus [opoackoro okpyra bamammxa,
VYropaBieHuss KyJnbTypbl U YUYpEeXKICHHM  KyJIbTypbl B ceTH «VIHTepHeT», a Takke Ha
ounmanbHOM caiiTe Ui pa3MelieHHus MHPOPMAalUU O TOCYJapCTBEHHBIX M MYHHIIMIIAIBbHBIX
yupexaeHusx B cetd «MuTepHer» (WWW.DUS.QOV.ru) B COOTBETCTBUH C TPeOOBaHHSIMH K €€
COJICpKAaHUI0 U (POpME TNPEeNOCTABICHUS, YCTAHOBICHHBIMH YIIOJTHOMOUYEHHBIM (eaeparbHbIM
OpraHOM UCHOJHHUTEIBbHOM BIACTH.

3.3. Opranel MecTHOTO camoymnpasieHus [opoackoro okpyra banammxa YmnpapineHue
KyJbTYpbl U YUYPEKACHHUS KyJIbTypbl 00€CIeYMBAIOT Ha CBOUX OQUIIMAIBHBIX CaliTax B CETU
«/HTEepHET» TEXHUUYECKYIO BO3MOXHOCTb BBIPaKEHNS MHEHUH MOJIydaTeIsiMU yCIyT O KauecTBe
OKa3aHUs YCIYT YUPEKICHUSIMH KYJIbTYPBI.



[Tpunoxenue Ne 1
k [lopsiaky npoBeeHHsl HE3aBUCUMOU
OLICHKH Ka4yeCTBa OKa3aHUsS yCIIyT

YUpEXKIEHUSAMU KyJIbTYpbl ['oposickoro
okpyra banammuxa

Ilepeuenb moxka3zareJiei,

XapaKTepU3YWIINX 001He KPUTEPHH OIeHKH KauyecTBAa OKA3aHUs YCIYyT

YUpe:KIeHUSIMU KYJIbTYPbI

Ne ITokaszarenn Hcrounuk I'pynna Juana3on
n/m uHbOpMallUU | YUpEKICHUM 3HAYECHUU
(coco6 MoKazaTelen
OLICHKH)
1 2 3 4 5
1 OTKpBITOCTH H AOCTYIHOCTh MH(pOpManuu 00 yupe:xkaeHuH KyJbTyphl (0 - 28 6aj110B)
1.1. | TlonHOE M COKpalleHHOE HAUMEHOBAaHUE ounmanbHeIii | Bce 0-4
YUPEKIEHUS KYJIbTYPbl, MECTO HAXOXKJCHHUS, caur YUPEKAECHUS
MIOYTOBBIN aJpec, CXxeMa Mpoe3/a, aapec YUPEKACHUS | KYJIBTYpPbI
3JIEKTPOHHOM MOYTHI, CTPYKTYpa KyJIbTYpBI
yUpEKACHUs, CBeIeHU 00 yupeaurerne,
ydpenuTeNbHbIe IOKYMEHTBI
1.2. | TpeboBaHus K OKa3bIBAEMbIM yCIyTam ounmanbHeIii | Bce 0-5
(cTaHmapThl, pErIaMeHThl, OIIMCAHNE caur YUpEKAECHUS
MIPEOCTABISIEMBIX YCIIYT), MaTepUAIIbHO- YUPEKACHUS | KYIBTYpPBI
TEeXHUYECKOoe 00ecreueHne yUpeKIeHNs KyJbTYpBI
KYJBTYpBI
1.3. | Uudopmarus o BeIOTHEHUN opuIHaTLHBIA | BCE 0-7
MYHULUTIATBHOTO 331aHUs, OTYET O cauT YUPEKIACHUS
pe3yJbTaTax JesITeIbHOCTH YUPEkKAECHUSI YUPEKACHUS | KYJIbTYpPbI
KYJbTYpHBI
1.4, | UudopmupoBaHue 0 MPEACTOSIIHNX H3y4YeHue My3eH 0-4
BBICTABKaX M AKCTIIO3ULUAX YUPEKIACHUS MHEHHS
KYJIBTYPBI. nojyvaresneu
BuptyanbHbie SKCKYpCHH TIO YUPEKACHUIO yCIyT
KYJbTYpBI
1.5. | UudopmupoBanue o NpeacTosIuX N3y4YeHne TeaTpsl 0-4
MIPEJCTaBICHUAX U MOCTAaHOBKAX MHEHHS
MoJy4daresnen
yCIyT
1.6. | UadopmupoBaHuE O TBOPUECKUX U3y4eHUe BCE 0-4
MEPONPUATHIX MHEHHS YUPEKACHUS
MOJIy4aTesen | KyJbTyphl
yCIyT
2 Kom@opTHOCTH yc10BHii Mpe1ocTaBIeHUs YCIYT U A0CTYMHOCTh X MOJTy4YeHHs
(0 - 38 baJ10B)
2.1. | KomdopTHOCTS yCliOoBHIA TPEOBIBAaHUS B H3y4YeHue BCE 0-5
YUPEKACHUU KYIbTYPbI MHEHHS YUPEKACHUS
nojyyarenae | KyJbTypsl

yCiIyr
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1 2 3 4 5
2.2. | Ilepeyens ycayr, MpeaoCTaBIsIeMbIX ounmanbHeIi | Bce 0-5
YUpEKICHUEM KYyJIbTypbl. OrpaHUUEHUs 110 caur YUPEKAECHUS
ACCOPTUMEHTY YCIIyT, OTPaHMYCHHS 1O YUPEKACHUS | KYJIBTYpPbI
NOTpEeOUTENAM yCIIyT. JlonoHuTENbHbIE KyJIbTYpBI
YCIIYTH, IPEJOCTABIIEMBIC YUPEKICHUEM
KyJIbTYpBl, BKJIFOUasl YCIyI'H Ha IJIaTHOM
ocHoBe. CTOMMOCTb YCIyT.
IIpenocrasnseMsble JIbIOTHI U YCIOBUS X
IIPEOCTaBICHUS
2.3. | CoxpaHeHHuE BO3MOXXHOCTH HAaBUTAIMH 110 opuIHaTLHBIA | BCE 0-6
CalTy MpH OTKIIFOYSHHUHU TPaPUUECKUX CauT YUpEKIACHUA
3JIeMEHTOB 0(hOpMIIEHHUS caiiTa, KapTa caifTa. YUPEKACHUS | KYJIbTYpPbI
Bpewmst noctynHocTr HHPOPMAITUH C yYETOM KyJbTYpBI
nepepsIBOB B pabore caiita. Hanuuue
HE3aBUCHUMOM CUCTEMBI yUYeTa IIOCEIECHUN
caifta. PackpeiTue nuudopmanuu HezaBu-
CUMOM CUCTEMBI y4eTa MOCEIEHNUN CanTa.
Hann4ue BCTpOEHHOM CUCTEMBI KOHTEKCT-
HOT'O ITIOMCKA 110 canTy. becmaTHOCTb,
JOCTYIHOCTh MH(OopMalu Ha caiite. [TakeTsl
OTKPBITBIX JTAHHBIX YUPEKACHUS KYIbTYPHI.
JIOCTyI K 3JIEKTPOHHBIM 0a3aM JaHHbBIX
yupexaenus Jlata u BpeMs pa3MenieHus
nHpopmanuu. JIro00# TOKYMEHT WUIH
nHpOPMAIIKS JOJKHBI OBITH JOCTYITHBI HE
OoJsiee, yeMm 3a 2 mepexo/ia mo CauTy ¢
WCTIOJIb30BAHUEM MEHIO HABHTAIIMH
2.4. | Hanmuuue nOMOTHUTEIBHBIX YCITYT H3y4YeHue My3eH 0-5
YUpEKICHUS KyJIbTYpHI (MecTa MHEHHS
OO0I1IECTBEHHOT O MUTaHMsI, IPOBEICHUE nojyvaresneu
MHTEPaKTUBHBIX UTP, TeATPATU30BAHHBIX yCIyT
MEPONPUATHH, ayJMOTH]T)
2.5. | CTouMOCTb yCIyT: IOCTYITHOCTb IICHBI Ha U3y4eHUe BCE 0-5
OKa3bIBae€Mbl€ YCIyTH, €€ COOTBETCTBUE MHEHHUS YUPEKAECHUS
Ka4eCcTBY yCIIyTH nojyyarenei | KyJbTypsl
yCIyT
2.6. | CTouMOCTb JOTIOTHUTEIHHBIX YCIIYT: U3y4eHUe O6ubIMoTeKH 0-7
KCEpPOKOIMMPOBAHNUE, 3aKa3 KHUTU B IPyroi MHEHHS
oubnnoTeke, MHOOPMUPOBAHHUE O BO3BPATE MoJy4daresnen
HY>KHOU KHUTH, BO3MO>KHOCTb OTJIOXKHTb yCIyT
KHHUTY, €€ COOTBETCTBUE KAUECTBY YCIYTH
2.7. | Obecrnieuenue 0€30MaCHOCTH: OXpaHa, U3y4eHue BCE 0-5
MEIHUIIMHCKOE COMTPOBOKACHUE, TEXHUKA MHEHHS YUPEKICHUS
0€30IacHOCTH, CPE/ICTBA 3AIIUTHI U IIpoYee nojyyarenaei | KyJbTyphbl
yCIIyT
3 Bpems oxknaanusi npegocrapjienus yeayru (0 - 27 6asioB)
3.1. | DneKTpOHHBIN OMIIET yupeKIeHUs oUIMaNBHBINA | BCE 0-5
KYJIbTYPBI/BO3MOKHOCTH OPOHUPOBAHHUS caur YUpEXKIECHUS
OUIIETOB/ BIIEKTPOHHAS OYEPEb YUPEKACHUS | KYJIbTYpPbI

KYJIBTYpbI




1 2 3 4 5
3.2. | TpancnopTHas u Memas J0CTYITHOCTb U3y4eHUE BCE 0-5
YUPEKICHUS KYJIbTYPBbI MHEHHUS YUPEKAECHUS
nojyyarenaei | KyJbTypbl
yCIyr
3.3. | YnobcrBo rpaduka paboThl yUpexaeHUs U3y4eHUe BCE 0-5
KYJbTYpBI MHEHHUS YUPEKACHUS
IOJIy4aTesed | KyJbTypbl
yCIyr
3.4. | Yno06cTBO Mpoleayphl MOKYIKH U3y4yeHue KYJIBTYypHO- 0-5
(6poHupoBaHuUs) OUIIETOB MHEHHUS JIOCYTOBBIE
IOoJIy4aTesen | y4peKJIeHHUs
yCIayr
3.5. | [IpocToTa/yno6cTBO MoMcKa HEOOXOAUMOTO U3y4eHUe O6ubIMoTeKH 0-7
U3JaHUA MHEHHUS
MoJy4daresen
yCIayr
3.6. | OCTYITHOCTB YCITyT AJIS JIUI] C U3ydeHUe BCE 0-7
OrpaHUYEHHBIMU BO3MOKHOCTSMU 37I0POBbS MHEHHUS YUPEKACHUS
IOJIy4aTesed | KyJbTypbl
yCIayr
3.2. | Cobmro/ieHre yCTaHOBJICHHBIX (3asBJICHHBIX ) H3y4YeHUe BCE 0-10
CPOKOB IIPEIOCTABJICHUS YCIYT YUPEKACHUEM MHEHHS YUPEKACHUS
KyJIbTYpBI nojyyarenae | KyJbTypsl
yCIyT
4 J1o0poikenaTeIbHOCTD, BEXKJIMBOCTh, KOMIIETEHTHOCTH PA0OTHUKOB YUpesKAeHUsl
KyabTypsi (0 - 13 6a/1510B)
4.1. | 1oOpoxenaTeabHOCTh, BEXKITMBOCTh U H3y4YeHue BCE 0-8
KOMIIETEHTHOCTb MIEPCOHATIA YUPEIKICHUS MHEHHS YUPEKIACHUS
KyJbTYpBI nojyyarene | KyJbTypsl
yCIyT
4.2. | ®amunum, UMEHa, OTYECTBA, TOHKHOCTH U3y4eHue BCE 0-5
PYKOBOJISILIIETO COCTaBa YUPEIKICHUS MHEHHS YUPEKIACHUS
KYJIBTYpBl, €r0 CTPYKTYPHBIX MOJPA3/IeNeHUu | MoyyyaTeneil | KyJbTypsl
U QUIHANIOB, PEKUM, TpaduK pabOTHI; yCIyr
KOHTAaKTHBIE Tesle()OHBI, apeca NEeKTPOHHON
MOYTHI, pa3Aes sl HalpaBJICHUS
MIPEUIOKEHUH 0 YJIyUIIeHUIO KauecTBa
MIPEOCTABICHUS YCIYT
5 Y 10BIE€TBOPEHHOCTh KauecTBOM okazaHus ycayr (0 - 50 6aysioB)
5.1. | O6mas yaoBiIeTBOPEHHOCTh KAa4eCTBOM U3ydeHHe BCE 0-10
OKa3aHMA YCIYT YUPEKICHUEM KYJIbTYpPbl MHEHHS YUPEKACHUS
MOJIy4aTesen | KyJbTyphl
yCIyT
5.2. | YI0BIETBOPEHHOCTh MaT€pUATIBHO- H3y4YeHue BCE 0-6
TEXHUYECKUM 00ECTIEYCHUEM YUPEKICHHEM MHEHHS YUPEKACHUS
KyJIbTYpBI nojyyarenae | KyJbTypsl

yCiyr




1 2 3 4 5
5.3. | KagectBo u nonHoTa MHPOpPMALUHU O ounmanbHeIi | Bce 0-6
NESITebHOCTH YUPEKAECHUS KYIbTYPBI, caur YUPEKAECHUS
pa3MeIeHHoi Ha opUInaIbHOM caiiTe YUPEKACHUS | KYJIBTYpPbI
OpraHu3alyM KyJlbTypsl B ceT «IHTepHeT», KyJIbTYpBI
B TOM YHCIIE:
- HOPSI0K OLEHKHU KauyecTBa paboThl
YUPEKACHUS KyJIbTYPbl HA OCHOBAaHUU
OIpeJIeJIEHHBIX KpuTepueB 3¢ pekTuBHOCTH
paboThI yUpEeKICHUN KyIbTYPHI;
- pe3yJIbTaThl HE3aBUCUMOM OLICHKH KauecTBa
OKa3aHHA yCIyT;
- IPEJUI0KEHUS 00 yJIydllIeHUH KauecTBa
NESITeIbHOCTH YUPEKICHUS KyJIbTYpHI,
- IUTaH 1O YJIYYIIEHUIO KauecTBa paboThl
YUPEKACHUS KYIbTYPbI
5.4. | KauecTBO mpoBeaeHUS IKCKYPCHIA H3y4YeHHUe My3eH 0-4
MHEHHS
MoJyyaresei
ycIyr
5.4. | PaznooOpasue SKCHO3UIUN yUPEKACHUS H3y4YeHUe My3eH 0-4
KYJbTYpBI MHEHHS
MoJyyaresei
ycIyr
5.4. | PazHoOOpasue penepryapa yupexaeHus U3y4eHHE TeaTpbl 0-10
KYJBTYPHBI MHEHHS
oIy yaTesieu
yCIyT
5.4. | Hannuue nurepatypsl, MOIb3yIOLIEHCS U3y4EeHUE O6ubIMoTEeKH 0-7
CIPOCOM MHEHHS
oIy yaTesieu
yCIyT
5.4. | PazHoOOpasue KyJbTypHO-10CYTOBOBIX U3y4eHHE KyJbTYPHO- 0-6
(dbopMHUpOBaHUH, TBOPYECKHUX TPYII, KPYKKOB MHEHHS JIOCYTOBBIE
110 UHTEpecaM nojyyareiaed | yupexJIeHHs
yCIyT
5.4. | KayecTBo npoBeJieHUS KyJIbTYpHO-MacCOBBIX U3y4eHue KYJIbTYpHO- 0-6
MEPOTIPUSTHIA MHEHHS JIOCYTOBBIE
nojyyareiaed | yupexIeHHs
yCIyT

OcHoBHbIe KaHAJIbI c00pa MHGOPMALMK OT MoJIy4YaTeJieil yCJIyr, 0Ka3bIBaeMbIX
YUpexKIeHUSIMU KYJIbTYPbI.

1) UntepHeT-KkaHal.

CO0op OIICHOK YJOBJIETBOPEHHOCTH IMOJyyaTejaed yclIyr KaueCTBOM OKa3aHUs YCIyTr
YUPSKACHUSAMH KyJbTYPHl OCYIIECTBIIIETCSI IIyTeM 3amoyiHeHuss B cetn «VIHTepHET»
CHEIMAIM3UPOBAHHBIX POPM OIpoca (aHKET).

2) BujxeT Ha caiiTe yupex1eHUs KyIbTYpBHl.

COop OLEHOK OCYIIECTBISETCS MpPU IIOMOLIM BHUJKETa - CIELUAIBHOIO paszena,
pa3MeIaeMoro Ha caiite OpraHuM3alud KyJIbTYphl, TJ€ TOJb30BATENIb CMOXKET OTBETHUTHh Ha



BOIPOCHI aHKETHI.

3) DiekTpoHHas MmoyTa.

COop OIICHOK YIOBJIETBOPEHHOCTH IMOJIy4aTeJel yCIyr KadyecTBOM OKa3aHWsl YCIyT
YVUPEXKICHUSIMU KYyJIbTypbl OCYIIECTBISICTCS MYyTeM OTIPABKH OMEPATOPOM DIICKTPOHHOTO
coobmieHuss ¢ ¢GopMOil aHKeTbl MAJIs 3alOJIHEHUS I[OJydaTeleM YCIyrH U MOCleayromen
OTNPABKOK 3alOJIHEHHOW aHKEThl OMNEepaTropy MO JIIEKTPOHHON modute. Kcnons3oBaHue
KJIMEHTCKOM 0a3bl, UMEIOIIEHCS B PACIOPSDKEHUU YUYPEKICHHUS KyJIbTYpPbl, OCYLIECTBISETCS
TOJILKO C COTJIACHS JAHHOTO YUPEIKICHUS.

4) Onpoc o tenedony.

COop OIICHOK yJIOBJIETBOPEHHOCTH IMOJy4yaTeJe yCIyr KayecTBOM OKa3aHUs YCIyr
YUPEXKICHUSAMU KYJbTYPbl OCYIIECTBISETCS ONEpaTopoM IIyTeM ompoca 1o TeledoHy
noJiy4yaTesiel yCiayr KOHKPETHBIX YUPEXKJICHUM KyJbTypbl. Mcronb3oBaHUe KIMEHTCKON 0a3bl,
UMEIOLICICS B PacCHOPSKEHUH YUPEXKJIEHUS KYJIbTYpPbl, OCYIIECTBISIETCS TOJIBKO C COTJIacus
JAHHOTO YYPEKICHUSI.

5) JInuHbIHA 0npOC (COMMOTOTUYECKOE UCCIICTOBAHHUE).

Kananel cOopa mHbOpManuu pa3nuyaroTcs Mexay co0oill Mo CTENmeHW JIOCTOBEPHOCTH
MOJTy9aeMBbIX JaHHBIX, IO CTOMMOCTH H IT0 CTEIICHHU JOCTYITHOCTH ISl HACCIICHHSI.



[Mpunoxenne Ne 2

K IIpUKa3y YTpaBIcHUs KYJIbTYpBI
AJIMUHHCTpAIUN

TI'opoxackoro okpyra banmammnxa

or 03.03.2017 Ne21

MeToanuyeckue peKOMeH AU
10 NMPOBeIeHUI0 HE3ABUCUMOM OLIEHKHU Ka4eCTBA 0KA3aHMUS YCJIYT YUYpPeKIeHuIMU
KyJabTypbl I'opoackoro okpyra basamuxa

1. Hactosimue MeTonndeckue peKOMEHIANN pa3pad0TaHbl B IENSAX peaTn3aliil B IENIX
peanuzanuu ToANyHKTa «k» mnyHkta | VYkaza Ilpesunmenra Poccuiickoit ®enepauuu OT
07.05.2012 Ne 597 «O wMmeponpuaTHax 10 peadu3aluud TOCYyAAPCTBEHHOW COLMAIbHON
nonuTuku» U ctathu 36.1 3akona Poccuiickoit @enepanun ot 09.10.1992 Ne 3612-1 «OcHOBBI
3akoHonarenscTBa Poccniickoit denepanuu o KyJIbType».

2. VYTIOJTHOMOYEHHBIM OpPraHOM, OTBETCTBEHHBIM 3a OpTaHHU3AIlMI0 TPOBEJCHUS B
l'opoackom okpyre banammnxa He3aBUCHMOMN OLIEHKH KaueCcTBa OKa3aHUS YCIYT YUPEKICHUSIMU
B cpepe KyJIbTYpPBI, PACIIOIOKEHHBIMU Ha Tepputopuu ['opockoro okpyra banammuxa, siBisercs
VYnpasnenue kyabTypbl AaMuHucTpanuu ['opoackoro okpyra banammuxa.

3. HesaBucumasi oleHKa KadecTBa OKa3aHHS YCIYT MYHHUIUTAIBHBIMU YUPESIKICHUIMU
cdepsl KyabTypsl ['oponackoro okpyra bamammxa mpoBogutcs OOILIECTBEHHBIM COBETOM TMpHU
VYupasnenuu KyabTypbl AnMmuauctpanuu ['opojckoro okpyra bamamuxa (nanee — YnpasieHue
KYJIBTYpBbI).

4. VYmupaprneHue KyJIbTypbl OOECIEUMBAET TMPOBEACHUE TPOIEAYP MO OMPEACIICHUIO
OpraHM3alliy, OCYIIECTBISIONIEH cOop, o0oOmeHne W aHanu3 WHGOPMAIMU O KadecTBe
OKa3aHWsl yCIyT YYPESKICHUSIMH KyJIbTyphl (Zajgee - omepaTtop) B COOTBETCTBUU C
3aKOHO/IaTeNnbCcTBOM Poccuiickoit deaepaniv 0 pa3MEIEHUH 3aKa30B JJIsl TOCYJaPCTBEHHBIX U
MYHUITUTIATBHBIX HYX]I.

5. He3zaBucumas olleHKa KayecTBa OKa3aHMsl YCIYT YUPEKIEHUS KyJIbTYpbl, OpraHu3zyemMas
00IIIeCTBEHHBIMH COBETaMHU T10 €€ MPOBEICHUIO, TPOBOJUTCS HE Yallle, YeM OJIMH pa3 B roJ U He
pexe, ueM OJIMH pa3 B TPHU rojia.

6. OrmepaTopoM MOKET BBICTYIaTh OpraHW3aIUs, 3aKIIOYWBIIAS B COOTBETCTBHUU C
3aKOHO/IaTeNnbCcTBOM Poccuiickoit deaepanniv 0 pa3MENIeHUH 3aKa30B IS TOCYJapCTBEHHBIX U
MYHUITMTIATBHBIX HYXKJ MYHHUIIUNAIGHBIA KOHTPAKT Ha BBIMOJHEHHE paboT 1o cbopy,
0000111eHII0 ¥ aHANTU3y HHPOPMAINH 0 KAYeCTBE OKA3aHUS YCIIyT YUPESKISHUSIMU KyIbTyPHI.

B cootBerctBum ¢ mmceMoM MuHTpymna Poccum ot 26.09.2014 Ne 11-3/10/11-5546
OpraHu3alMeil - ONepaTopoM TAaK)KE€ MOXET BBICTYIaTh MyHUIIMIIAIBLHOE YUPEKJIEHUE B PaMKax
MYHUITUTIATFHOTO 3a/IaHMs HA OKa3aHUE MYHUITUTIAIBHBIX YCIYT (BBITIOJIHEHHE PabO0T) C y4eTOM
€ro yCTaBHOM JIESITEIIbHOCTH.

7. W3mepenune mokaszaTesieil, XapakTEepU3YIOMUX OOIIMEe KPUTEPUU OIICHKH KadecTBa
OKa3aHUsl YCIHyT YUYPEeKICHHUSIMH KyJIbTYphl, puBeIeHHBIX B mpuioxkeHun Ne 1 k Ilopsnaky
MPOBEICHUS HE3aBHCHMOW OIEHKM KauyeCcTBa OKAa3aHHWS YCIYyT YUPEKACHUSIMU KYJIBTYPHI,
MPOU3BOAUTCS HA OCHOBAaHUM TMOPSAIKA H3MEPEHHM MpU HE3aBUCHUMOW OIICHKE KayecTBa
OKa3aHMUsl yCIyT YUPEKIECHUSIMH KYJIbTYpPhl B COOTBETCTBUM C MPHUIOKEHHEM | K HACTOSAIUM
MeTtoan4ecKkuM peKOMEHIAIUSIM.

8. IIpaBoBOM OCHOBOHM [JIsi OpraHU3aIliu PaOOTHl W MPOBEJACHUIO HE3aBHUCHUMOW OIICHKHU
KaueCcTBa OKa3aHMsl YCIYT YUPEKACHUSIMU KyJIbTYphI SBIISIOTCS HOPMATUBHBIE TPABOBbIE aKThI U
WHCTPYKTUBHO-METOJIMYECKUE MATepuajbl, YyKa3aHHbIE B MPWIOKEHUM 3 K HACTOSALUM
MeTtoan4ecKkuM peKOMEHIAIUSIM.
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[Tpunoxenune 1

K MeToauyeckuM peKOMEH1alusIM
10 MTPOBEICHUIO HE3aBUCUMOM
OLICHKU KauecTBa OKa3aHUsl yCIyT
YUPEKACHUIMU KYJIBTYPhI
IN'oponackoro okpyra banammxa

MMopsinox
H3MepeHM i PU HE3aBMCUMOI OLlEHKe Ka4eCTBA OKA3aHUMA yCJIayr
YUPe:KIeHUAMH KYJIbTYPbI

1. He3zaBucumas olieHKa KauyecTBa OKa3aHUS YCIYr YUPEXKICHUSMHU KyJIbTyphl (najee -
OpraHM3alUsIMHU KyJbTYpbl) INPEAYCMATPUBAET OLEHKY YCJIOBUH OKa3aHHUsS YCIyTI IO TaKUM
OOIIUM KpUTEPUSM, KaK:

OTKPBITOCTB M JJOCTYITHOCTh HH(POPMALIUU 00 yUPEKIACHUU KYIbTYPHI;

KOM(OPTHOCTb yCIOBHIA PEAOCTABIECHUS YCIYT U JOCTYIIHOCTh UX IOJTY4YEHHUS;

BpEMS OKUAAHUS IPENOCTABICHUS YCIIYTH;

JN00POKENATENBHOCTh, BEXKIMBOCTh, KOMIETEHTHOCTh PAOOTHUKOB YUPEXIEHUS KYJIbTYPbI;

YZIOBJIETBOPEHHOCTh KAYECTBOM OKa3aHUs yCIIYT.

Pacuer 4uCIIOBBIX 3HA4YeHU MOKa3aTeled NPOU3BOAMTCS IO JBYM HAaIpPABICHUIM,
COOTBETCTBYIOIUM CIIOCOOAM OLIEHKH, YKa3aHHBIM B METOAMYECKUX PEKOMEHAIUAX:

YPOBEHb OTKPBITOCTH U JOCTYITHOCTU UH(POpMALUY;

YPOBEHB YJIOBJIIETBOPEHHOCTH Kau€CTBOM OKa3aHMsI YCIIyT.

HezaBucumast oneHka KauecTBa OKa3aHUsl yCIIyT YUPEXKICHUSMU KyJIbTYpbl U3MEpSETCS B
Oautax. MuHuMainbHoe 3HaueHue - (0 0ayuioB, MakcuMaabHOe 3HaueHue - 100 6amios.

HeszaBucumasi olleHKa KadecTBa OKaszaHHs yCiayr i-od opranmsanuen KyabTypsl (Nj),
orpenensiercs no Gpopmyie:

Ni = Ni otkp. + Ni 3amanue + Ni yaosi., rie:

Ni OTKp. - ypOBEHb OTKPBITOCTH M TOCTYMHOCTH MH(POPMAIMK HAa OPHIMAILHOM caiTe
I-olf OpraHu3aIyu KyJbTyphbl;

Ni 3amaHue - ypOBEHb BBINOJHCHUS MYHHUIMIIATBHOTO 3aJaHus [-0i OpraHu3aiuen
KYJIBTYPHI,

Ni y0BJI. — YpOBEHb Y/IOBJIETBOPEHHOCTH KaueCTBOM OKa3aHUs yCIyT I-0i opraHu3aiuei
KYJIbTYPBI.

2. YpoBEeHb OTKPBITOCTH W JOCTYIHOCTH HMH(pOpManuu Ha OQHUIMATLHOM caiite i-oi
OpraHu3allii KyJIbTYpPhl OTpakaeT MOJHOTY M KadyecTBO HH(oOpManmuu o0 OpraHu3anuu
KYJIbTYPBI, pa3MeliaeMoil Ha OpUIMAIbHOM CaliTe YUpEeKICHUS KyJIbTYphl B ceTu « THTepHeT».

2.1. YpoBeHb OTKPBITOCTH U JIOCTYIMHOCTH WH(pOpMaluu Ha OQUIHUAIBHOM caiTe i-oi
opranm3zauuu KynsTypbl (Ni oTKp.) onpexnensiercst mo ¢popmyie:

Ni otkp. = ik + Pik + Zik, rue:

Pik - crenenp mouckoBoit focTynmHocTH k-0ro nH(GOPMAIIMOHHOTO 00BEKTa, pa3MEIIEHHOTO
Ha o(UIIMaIBLHOM caiiTe 1-0i OpraHu3aluu KyJIbTyphl;

Zix - ypoBeHb 3HaYMMOCTH k-oro HH(OPMAIMOHHOTO O0O0BEKTa, pPa3MEUIEHHOTO Ha
oduIMaILHOM caiiTe i-oi opranu3anuu KyabTypsl ([Ipunoxkenne 2 HacToAmux MeTOIUYECKUX
PEKOMEH1alIniA).

2.2. CteneHb MOUCKOBOM JOCTYITHOCTH K-0ro MHGOPMAIIMOHHOTO 00BEKTa, pa3MEIICHHOTO
Ha O(UIMATIHLHOM CalTe 1-0i OpraHMU3aluu KyJIbTYpbI, OTpeAesieTcs Io popmyie:

0 — ua(DOpMaAITMOHHBIN OOBEKT HE HANACH
Pik =<4 0,5 - 00beKT HaiijieH Ha caiiTe CpeCTBaMU TTOMCKOBOW CHCTEMBI
1 - uadopMaMOHHBIN OOBEKT HaWIeH
2.3. Anroput™ noucka HHQOPMALUOHHBIX OOBEKTOB.



[Tonck uHPOpPMALIMOHHBIX OOBEKTOB HAa O(PHUIMAIBLHOM CaiiTe OpraHu3alMi KyJIbTYpPbl
OCYILECTBIISJICS C UCTIOIB30BAHUEM BHYTPEHHEH HAaBUTAIMOHHOM CHCTEMBI CaiiTa B BUJIE MEHIO,
KapThl caiiTa, CChUIOK U OaHHEPOB.

OcymiecTBisieTcsl OIIEHKa CTETEHN MOUCKOBOW TOCTYMHOCTH MPOCTOT0 MH(POPMAITMOHHOTO
00BEKTa C YyYeTOM CIEAYIOLIEro MpaBuia (CXEeMbl): IyTeM I[OCIIEOBATEIBLHOIO MOKCKA
YCTaHABJIMBACTCS OJIHO U3 CIEAYIOIUX 3HAYCHUH OLCHKH [T MHPOPMAIIMOHHOTO 00BEKTa!

«l» - wuHpOpManMOHHBIA OOBEKT HalAeH HAa OQUIHMATBLHOM CalTe MyTeM
II0CJIEZI0BATEIBHOIO MEPEXOAA MO T'MIIEPCChUIKAM, HAYMHAsl C TJIaBHOW CTpaHMIbl caiTa, Npu
3TOM YHCJIO MIEPEX00B HE MPEBBIIIACT 2;

«0,5» - umHpOpPMAMOHHBIA OOBEKT HalAEH Ha OQUIMATIHLHOM CaiTe NPU TOMOIIH
IIOMCKOBOM cucteMsl B ceTh «MIHTepHeT», uncio nepexonos ot 3 ao 10;

«0» - nH(pOopMaIIMOHHBIN 00BEKT HE Hali/ieH (YUCIIo epexoaoB npesbimaet 10).

3. YpoBeHb BBINOJIHEHHUS MYHHUIMIIAIGHOTO 3aJaHusi 1-Oi OpraHU3alUHM KYJbTYpbI
OTPa’KaeT HKCIEPTHYIO OLEHKY KayecTBa pabOThl YUPEKIEHHs KyJIbTypbl U OCHOBBIBAETCS Ha
KOHTpOJIE:

- BBINIOJIHEHUS! OOBEMHBIX ITOKa3aTeell MyHULMIIAIBHOTO 3aJaHMs;

- BBIIIOJIHEHUS TI0Ka3aTellel KayeCcTBAa MyHUIIMIIAIIBHOTO 3aJaHMsI;

- o0OecrnieyeHHs OCTYIUIEHUH OT OKa3aHUs IUIATHBIX YCIYT (BBIIOJIHEHHUS paboT) U MHOMN
IPUHOCSIIEH JOXOX ACSTEIBHOCTH.

YpoBEHb BBIOJHEHUS] MYHULMIAIBHOIO 3aJaHUsl OINpPEAEseTCs] Ha OCHOBE OTKPBITBHIX
JTAHHBIX OQUIMAIBHOIO caiTa Ui pa3MelleHuss HMHQOpMalmuu O TOCYJapCTBEHHBIX H
MYHHUIMINAJIbHBIX YUPEXKJIECHUSX U MH(pOpMalnuu 00 opraHu3aliy KyJbTypbl, pa3MellaeMoil Ha
caiite WWWw.bus.gov.ru.

3.1. YpoBeHb BBIMOJHEHHUS MYHHIUIIATBHOTO 3aJaHus [-0f OpraHU3alui KyJIbTYphI
orpenensiercs no Gpopmyie:

Nizaganue = Zi x (0,35 x Niyca + 0,35 x Nikag + 0,30 x Nigoxon), rie

Ni yci1 — ypoBEeHB BBITIOJTHEHHUS YTBEPIKICHHBIX 00BEMHBIX IMOKA3aTeJIe MYHHUITUIATEHOTO
3a/IaHMS;

Ni ka4 - ypoBeHb BBINOJHEHHS YTBEP)KICHHBIX MOKa3aTesIei KauecTBa MYHHUIUNIAIHLHOTO
3a/I1aHMS;

Nioxo - YpOBEHb BBIOJHEHHS YTBEPXKICHHBIX TOCTYIUICHHH OT OKa3aHUs IUIATHBIX
yCIyT (BBIMTOJTHEHUS pabOT) M HHOM MPUHOCSIIEH T0X0T ACSTEIHHOCTH,

Zi — MakCUMaJIbHOE 3HAYCHHE TIOKA3aTelIsl BBHITIOJIHEHUS! MYHHIIUIIATBHOTO 33 IaHHsL.

3HaueHHe TOKa3aTesid ONpeAessieTcs B COOTBeTCTBHUM ¢ llepeyneM mnoxkasarene,
XapaKTepU3YIOUIMX OO0IIMe KPUTEPUU OIEHKM KadecTBa OKa3aHUs YCIAYT YYPEKICHUSIMU
KYJBTYPHI.

3.2. VYpoBeHb BHINIOJTHEHHs] YTBEPKICHHBIX IOKazaTreneil o0beMa OKa3bIBaeMBIX
MYHHUIUIATBHBIX YCIyT (BBIMOIHEHHsT paboT) s i-0M OpraHu3alyy KyJbTYPhl OMpEaeaseTCs

no popmyre:
Niycan = minJ 1 x > s Nts dakr,
S Ntsmuian
1
rie

@MCHT&pI/Iﬁ K (GopmyJie: BHIOMpaeTCsi MUHIUMAaIbHOE 3HAYCHHE M3 JIBYX MapaMeTpoB —
CTCIIEHL BBIIIOJIHEHUSI MOKa3aTeIel OGT’CMa OKa3bIBaCMbIX YCJIYTI H 1: ecnu MYHUIUITAJIEHOC
3aganne TepeBbinmonHeHo, TO Niycnr = 1 (HepeBBIMONHCHHE HE YYHMTBIBAETCS), €CIIH
HCOOBLIIMIOJIHCHO, TO YYHUTBIBACTCA CTCIICHL BbIITOJIHCHUA IoKa3aTeje O6T>CMa OKa3bIBA€CMBbIX
yCayT (BEpXHSsI (bopMyn@

S — KOJIMYCCTBO YTBCPIKICHHBIX HoKa3aTeliel 06"beMa OKa3bIBACMbIX MYHUIIUIIAJIbHBIX
yCIIyT (BBITOJTHEHUS paboT);



Ntspakt — akTuyeckoe 3Ha4YeHHE S —Oro TMoKazarelas o0beMa OKa3bIBAEMBIX
MYHUIATAIBHBIX YCIyT (BBIMOTHEHUS pa0oT) [uis 1-0i OpraHU3aluy KyJbTYpPhI 32 TOCIICIHUM
OTYETHBIN EPUO;

Ntsmutan — mmanoBoe (yTBEPKICHHOE) 3HAUCHUE S —OT0 MOKa3aTelss 00beMa OKa3bIBAEMbBIX
MYHHIHUIAIBHBIX yCIyT (BBIIOJHEHUS pa0oT) Uil i-OW OpraHM3ally KyJIBTYPbl B MOCIIEIHEM
OTYETHOM IIEPUOJE.

Bce ucxonnele naHHbIE A pacdyeTa ypOBHsS BBIIOJHEHHS YTBEPXKIEHHBIX OOBEMHBIX
TIOKa3aTelel OKa3bIBACMbIX MYHHIUITAJIBHBIX YCIYT (BBIMOIHEHUS padoT) uist 1-0i OpraHu3alum
KYJITYpbl (POPMUPYIOTCSI HA OCHOBE OTKPBITHIX JAHHBIX OQHUIMAIBHOIO caiiTa Juisl pa3MelieHus
uH(pOpMaIMK O TOCYJapCTBEHHBIX W MYHUIIMIAIBHBIX yupexiaeHusx (Www.bus.gov.ru). Ilpu
OTCYTCTBHH IOKa3aTesel ncxoaubix aaHHbix Niyen = 0.

3.3. VYpoBeHb BBINOJIHEHUS YTBEPXKACHHBIX IIOKa3aTelled KadyecTBa OKa3bIBAEMbIX
MYHHIHIAIBHBIX YCIYT (BBIIOJHEHHs Pa0OT) Ui i-0if OpraHU3aluH KyJbTYpPbl ONpEIeIseTcs
o popmye:

Nikau = min 1 x ) q Ntgdakr,

q Ntqmian

1
rue
@Memapnﬁ K (opMmyiie: BbIOMpaeTCsl MUHHMMAJIbHOE 3HAYEHHE U3 JABYX MapaMeTpoOB —
CTEIEHb BBINOJIHEHUS MOKa3aTesiell KayecTBa OKa3bIBA€MbIX YCIYT U 1: €ciaM MyHUIUIAIbHOE
3ajjaHue TepeBbnoiHeHo, To Nikau = 1 (IepeBbINOJIHEHHE HE YYHUTHIBACTCS), €CIIU
HEZIOBBIIIOJHEHO, TO YUYUTHIBAETCS CTENEHb BBIOJIHEHUS MIOKA3aTeIe KauecTBa OKa3bIBAEMBIX
ycIIyT (BepXHss (bopMyn@

Q — KOJIMYECTBO YTBEP)KICHHBIX MOKa3aTeleld KauecTBa OKa3bIBA€MbIX MYHUIUMNAIBHBIX
yCIIyT (BBIMOJIHEHUS padoT);

Ntgdakt — ¢akTHueckoe 3HAYEHME S —Oro IIOKa3aTedsl KauyecTBa OKa3bIBaEMbIX
MYHUIATAIBHBIX YCIyT (BBIMOJHEHUS paboT) [Uisi i-0i OpraHU3alyd KyJbTYpPhl 3@ TOCIICIHUI
OTUETHBIN NIEPUOS;

Ntgman — miaHoBoe (YTBEp)KICHHOE) 3HAYeHHE S —Oro IIOKa3aTelsl KadecTBa
OKa3bIBAEMBIX MYHHUIIUIAIBHBIX YCIYT (BBIMOIHEHUSI PadOT) sl i-0i OpraHu3aluu KyJIbTyphl B
MOCJIEIHEM OTUYETHOM IEPHO/IE.

Bce ucxonnble JaHHbBIE JUIS pacueTa YPOBHS BBIOJHEHMS YTBEpPXKIEHHBIX IOKa3zaTelei
Ka4yecTBa OKa3bIBACMbIX MYHHIMIAJIBHBIX YCIYT (BBIMOJHEHUS paboT) sl i-0i OpraHU3aluu
KYJIBTYpBl (POPMUPYIOTCS HA OCHOBE OTKPBITHIX JAHHBIX O(QHUIMAIBHOTO caiiTa JUIs pa3MelieHus
uH(pOpMAIMK O TOCYJAPCTBEHHBIX W MYHHUIIMIAIBHBIX yupexaeHusx (Www.bus.gov.ru). Tlpu
OTCYTCTBHUHU IOKa3areneil ncxomupix ganHbix Nikay = 0.

3.4. VYpoBeHb BBINOJIHEHUS IIOKA3aTENsl MOCTYIUIEHMH OT OKa3aHUs IUIaTHBIX YCIyT
(BBITIONTHEHUST PAa0OT) M HMHOW TNPHHOCAIICH JOXOJA JEeSATEIbHOCTH s 1-OH OpraHH3aluu
KyJbTYpBI ONpesensiercs no Gopmyie:

Nimoxom = min  Didakr,
Dirutan
1
rie
@Memapnﬁ K ¢dopmyse: BbIOMpaeTcs MUHUMAJIbHOE 3HAYCHHE M3 JIBYX MapaMeTpoB —
CTENeHb BBIMOJIHEHUS T[IOKa3aTeNsl MOCTYIUIGHWH OT IUIaTHBIX yciIyr u 1: eciau 1iaH
NOCTYIUICHMH OT IUIaTHBIX YCIyr mnepeBbinmonHeH, To Nimoxox = 1 (mepeBBIIOJHEHUE HE
YUUTBIBAETCSI), €CIM HEJIOBBIIOJIHEHO, TO YYMUTBHIBAETCS CTEIEHb BBIOJHEHHS IIOKa3aTes
TOCTYIUIEHHH OT TUIATHBIX YCIyT (BepXHsis hopMmya) |

Digakr — ¢akTuueckoe 3HaYCHUE MOKa3aTelisl MOCTYIUICHUI OT OKa3aHWs IUIATHBIX YCIIyT
(BBITIOTHEHUS pa0OT) M MHOW TPUHOCSIIECH JOXO/ ACATEIBHOCTH 1-OM OpraHu3aliy KyJIbTyphI 32
MOCJICHUNA OTYETHBIN NIEPUOL;

Dirutan — riaHoBoe (YTBEpKIICHHOE) 3HAUSHHE MOCTYIUICHHH OT OKa3aHUs TUIATHBIX YCIIyT


http://www.bus.gov.ru/
http://www.bus.gov.ru/

(BBIMOTHEHUST PA0OT) ¥ MHOM MPHHOCAIICH JOXO/ IESITEIBHOCTH I-0f OpraHU3aIlluK KyJIbTyphl B
MOCJIEAHEM OTYETHOM IIEPHO/IE.

Bce ucxonnbple naHHBIE IS pacuera ypOBHS BBIMOJIHEHMS MOCTYIUICHHH OT OKa3aHUs
IUIATHBIX yCAyTr (BBIMOJHEHHS pabOT) W HWHOW TNPHUHOCAIICH OXOM JEATCIBHOCTH I-Oi
OpraHu3aly KyJbTypbl (POPMUPYIOTCS HA OCHOBE OTKPBITHIX JIaHHBIX O(UIIMAIBHOTO caiTa A
pasMenieHus HWHPOPMAIMM O TOCYJAPCTBEHHBIX M  MYHUIUNAIBHBIX  YUPEKICHUSIX
(www.bus.gov.ru). ITpu oTcyTcTBHHM IOKa3atesei ncxoausix ganubix Nigoxom = 0.

COop, ananu3 u OoTpakeHHe MHQPOPMAIUH, TPEICTABICHHON Ha caiite www.bus.gov.ru u
y4acTBYIOLIEH B pacueTax, Lenecoo0pa3HO OCYIIECTBISATh C MOMOINBIO aBTOMAaTU3MPOBAHHON
CUCTEMBI, CYLIIECTBEHHO CHIKAIOLEH TPYI0EMKOCTb OLIEHKH.

4. YpoBeHb yAOBIETBOPEHHOCTH KaUYE€CTBOM OKa3aHMsI YCIYT 1-OH OpraHu3aiuei KyabTyphbl
(dopmupyeTcsi Ha OCHOBE OIICHOK TOJIydaTesIell YCIyT U u3MepsieTcs B Oajuiax.

YpoBeHb YOBIETBOPEHHOCTH KayeCTBOM OKa3aHUsl YCIYT 1-0il opraHu3anueil KyJabTypbl
NjynoBi. omnpezensiercs o Gopmyoie:

NjymoBn.=min 1 x Y p > J Mijp, rue
p

P - xomuyecTBO moJsiydarenael yCiayr, OLEHUBIIMX YAOBJIETBOPEHHOCTh KayeCTBOM
OKa3aHUs yCIyT i-Oi OpraHu3aiyei KyJabTyphl;

J - KonMYecTBO KpUTEPHUEB I OLEHKU YJOBJIETBOPEHHOCTH KaY€CTBOM OKa3aHMsI yCIyT i-
OM OpraHu3aluen KyJIbTypbl;

Mijp - OIICHKA YJOBJIECTBOPEHHOCTH KAadyeCTBOM OKa3aHWsA YCIyr 1-OM OpraHM3aluen
KyJbTYpPbl, CQOPMUPOBAHHAS P-bIM MOJIyYaTEIEM YCIYT 0 j-OMY KPUTEPHIO;

[lepeuenp KpuTepueB ISl OLEHKH YJOBJIETBOPEHHOCTH Kauye€CTBOM OKa3aHUS YCIyT
YUpPEXKICHUSIMU KyIbTYpBl, a TaK)Ke AMana3oHbl 3HAYCHHWH (MOKa3aTeny, XapaKTepHU3yHoIIne
COOTBETCTBYIOIIIE KPUTEPHUH) OINPEACISIOTCS B COOTBETCTBUU ¢ IlepeuneM mokaszaTenei,
XapaKTepU3YIOUIMX OOIIMe KPUTEPUH OLEHKH KadyecTBa OKa3aHUS YyCIyr OpraHu3alusMu
KyJabTypbl (npuiiokenne Ne 1k [Topsinky npoBeaeHHs HE3aBUCUMOM OLEHKU KauecTBa OKa3aHUs
YCIYT YUPEKICHUSIMHU KYJIbTYPHI).


http://www.bus.gov.ru/
consultantplus://offline/ref=CB0D852EA43F629E5AB6CC95ECED7B55D559D293642583757CBA7D14990EEBDC6859AAA02C31A1A3E9KFH

WudopmamoHHbIA  O00BEKT -

[Tpunoxenue 2

K MeToau4ecKkuM peKOMEHIalusIM

IO MPOBCACHUTIO HC3aBUCUMaAs!

OIICHKA Ka4€CTBA OKa3aHUs yCIyT

YUPEKIACHUSIMHU KYJIBbTYpPbI

I'oponckoro okpyra banammuxa

3HaYUMOCTh HH(OPMAINUOHHBIX 00HEKTOB
JJIS1 OLIEHKH YPOBHSI OTKPBLITOCTH M IOCTYITHOCTH UH(opManuu
Ha 0pUIHMATBLHOM CaliTe yYpe:KIAeHHs KYJIbTYPbl

00BEKT,

pacroyioKeHHBIH Ha O(HIMATBHOM —caiiTe
YUPEXKICHHS KyJIbTyphl, HECYIINi MH(DOPMAIMOHHYIO HArpy3Ky, HalIpUMep: MOYTOBBIM ajpec,
CBEJICHUs 00 yupeauTesie, epedyeHb yCIyT.

Ne HaunmenoBanue nokasarens Ne HaumenoBanue uHPOPMALIMOHHOTO 3Hauu-
nokasa- oOBbekTa (TpeOoBaHMS) MOCTb,
Tens B Oamn
ITopsn-

Ke

1 2 3 4 5

1.1. [TonHOE M coKpalleHHOE [TonHOE HaMMEHOBAHUE YUPEKICHUS

HAaMMEHOBAHHE YUPEIKICHUS 1 | KY/IBTYPpBI, COKpalieHHoe 1

KyJbTYpPbl, MECTO HAXOXKJICHUS, HaMMEHOBAaHHE YUpEXKICHUS

IIOYTOBBIN aJpec, cXema Npoe3aa, KYJIbTYPBI

aZpec dIEKTPOHHOM MOYTHI, [TouToBBIN agpec, cxeMa pa3MeleHUs

CTPYKTYypa yUpeKJEHUs, CBEICHUS 2 | yUpeKIeHUS KyJIbTyphI, CXeMa 1

00 yupenuTene, yadpeauTeIbHbIe npoesJa

JOKYMEHTBI 3 | Anpec 3neKTpOHHOM MOUTHI 1
4 | CtpykTypa OpraHu3aiyu KyJbTyphbl 1
5 Csenenus 00 yupeaurene, 1

y4peAUTeIbHbIE JOKYMEHTHI
1.2. TpeGoBaHMs K OKa3bIBAEMbIM TpebGoBaHMsI K OKa3bIBAEMBIM yCIyramM
yciyram (CTaHIapThl, periiaMeHThI, 6 | (craHmapThl, peraaMeHThl, ONMCAHUE 3
OIMCaHNE PEOCTABIIAEMBIX MIPEIOCTABIISIEMbIX YCIIYT)
yCIIyT), MaTepUaJIbHO-TEXHUYECKOE MarepuanbHO-TEXHUYECKOE
o0ecrieyeHne yupexJ1eHus 7 | OcCHaIIEHHE YUPEKIACHUS KYIbTYPHI 2
KYJbTYPBI

2.2. [Tepeuens ycmyr, 5 [Tepedens ycmyr, Mpea0CTaBIIEMBIX 1
IIPEIOCTABIIIEMBIX YUPEXKIEHUEM YUpEXKIEHUEM KYJIBTYpPhI
KyJabTypbl. OrpaHueHus 1o OrpaHu4eHus 1Mo aCCOPTUMEHTY
ACCOPTUMEHTY YCIYT, OTPaHUYECHHUS 9 | ycnyr, orpaHUYeHHUs 110 1
0 MOTPEOUTENSAM YCIYT. MOTPEOUTENSIM YCIIYT.
JononHuTenbHbIE YCIYTH, JlomoTHUTETbHBIE YCIYTH,
MPEAOCTABIIIEMBIC YIPESIKICHUEM 10 | mpexocTaBisieMbIe YUPEIKICHUEM 1
KyJbTYPBI, BKJIIOYas YCIIYTH Ha KYJIbTYPBI
I1aTHOM ocHOBE. CTOMMOCTh 1 Venyru, oka3siBaeMble Ha IIATHOM 1
YCIyT. HpeIIOCTaBJISIeMBIe JIbI'OThI ocuoBe. CTOUMOCTEL YCIIyT.
1 yCIOBHA HX IIPCAOCTABIICHUA 12 [IpenocrasisieMble JAbIOTHL. Y CIIOBUS 1

npeaO0CTAaBJICHUA JIbI'OT




1 2 3 4 5
2.3. CoxpaHeHne BO3MOXKHOCTH CoxpaHeHne BO3MOXHOCTU
HaBUTaLUH 110 CAalTy IpU 13 | HaBHramum 1o CaliTy NpH OTKJIIOUCHUH 05
OTKJTIOYEHUU TpapuyecKux rpaduUecKux IEMEHTOB 0(hOpMIICHUS '
3JIEMEHTOB O(OPMJIICHHUS CalTa, caiita, KapTa cauTa.
Kapra cairta. Bpems J0CTyIIHOCTH 14 Bpewmst noctynHoctu nHGOpMaLuu ¢ 05
UH(POPMALIUU C yUYETOM IIEpEPHIBOB y4eTOM IMEepPEPHIBOB B paboTe caiiTa. '
B paboTe caiiTa. 15 Hannune He3aBuCUMOM CUCTEMBI 05
Hannune He3aBUCUMON CUCTEMBI y4eTa IIOCEUIEHUN caiTa. '
y4eTa MOCELECHHI caTa. Packpsitue nndopmanuu
Packpertue undopmanuu 16 | He3aBUCHMOM CHCTEMBI yUeTa 0,5
HE3aBUCHMOI CHCTEMBI y4eTa NIOCELICHUH caiiTa.
HOCGHIGHI/IIZ canta. Hannune PaCKpHTI/Ie HH(bOpMaL[I/II/I
BCTPOCHHOU CHCTEMBI 17 | He3aBUCHUMOM CUCTEMBI yUeTa 0,5
KOHTEKCTHOT'O IIOUCKA TI0 CalTy. MOCEIEHHH CcaiiTa.
becnnaTHOCTE, 10CTYIHOCTD becrutatHOCTB, JOCTYITHOCTH
uHpopMaluu Ha caiite. JlocTy Kk 18 nH(bOPMAIMH Ha caiiTe 05
AIIEKTPOHHBIM 0a3aM JTaHHBIX OTCyTCTBHE HApyILLICHUIT
yupexieHus. ITakeTsl OTKPBITHIX 19 | orobOpaxkenus, GopMaTHPOBAHUS HITU 0,5
JAHHBIX YUPEKICHUS KYJIbTYpBI. MHBIX e(DEKTOB
Jlata u BpeMs pasMelenus [TakeThl OTKPBITHIX TAHHBIX
uHpopManuu. JI1000i TOKyMEeHT 20 VUPEKICHNS KYIBTYPBL. 0,5
WK UHGOPMALIUS JOJIKHBI ObITh JTIOCTYII K 9JeKTPOHHBIM 6a3am
JOCTYIHBI He OoJee, ueM 3a 2 21 JIAHHBIX YUPESKICHUS KYIBTYpbI 0,5
TIepexo/a 1o Canty ¢ 9p | MlaTa u Bpems pasmemienus 05
UCTIOJIb30BaHUEM MEHIO HaBUTAIlUU MHbOPMAITHH. '
JIro60# JOKYMEHT Win uHGopManus
93 | ZOTDKHBI OBITH JJOCTYIIHBI HE OoJee, 05
YeM 3a 2 Tiepexo/1a 1Mo CanTy ¢ '
WCIOJIb30BAHUEM MEHIO HaBUTaIlMU
3.1 DONEKTPOHHBIN OUIIET YUpeKIeHUS DNEeKTPOHHBIN OUIIET yUpeKICHUS
KYJITYPbI/BO3MOKHOCTh KyJbTYpBbl, OH-JIAH
OpoHHpOBaHUS OUIIETOB/ 24 | perucTparusi/BO3MOKHOCTb 4
AIIEKTPOHHASI OUepe/b OpOHUPOBaHUS OMJIETOB/ JIEKTPOHHAS
ouepeib
o5 BuptyanbHbie S5KCKypCHH 110 1
YUPEKICHHUIO KYJIBTYPBI
4.2. damMuIuu, UMEHa, OTYECTBA, 26 | Pexxnm, rpaduk paboTHI; 1
JOJDKHOCTH PYKOBOJSIILIETO COCTaBa Nudopmanus o pykoBoauTene
YUPEKACHUS KYIbTYPBI, €r0 YUPEKACHUS KyIbTYPBbl, HH)OPMAIHS
CTPYKTYPHBIX MOJIpa3ICICHUN U 27 | 00 opurMaTBHBIX MEPOTIPUATHSX, 1
¢bunmanos, pexxum, rpaduk BHU3UTAX U 0 pabOUNX MOE3KaX
paloThl; KOHTAKTHBIE TeNIe(OHBI, PYKOBOJUTEIS YUPEKICHUS KYJIbTYpPhI
azpeca dIICKTPOHHOM TTOYTHI, CocraB pabOTHUKOB, (haMUITHH,
pasaet JUis HaNpaB/eHus og | MMEHA, OTYECTBA, NOKHOCTH 1
NPEUIOKCHUM 110 YIIYUIICHHUO PYKOBOIAIICTO COCTaBA yUPCIKIACHHUS
KayecTBa MPeAOCTaBICHHS yCIIyT KYJIBTYPBI
Tenedon cipaBoYHO# CITyKOBI,
29 | TenedoH pyKOBOJIUTENS YUPEKICHUS 1

KyJbTYpbI (IpueMHasi)




1 2 3 4
OHIaifH-KOHCYJBTaHT YUPEKICHUS
KyJbTYpHI (CICTEMa MIHOBEHHBIX
30 | cooOmeHmi 1 HTHTEPAKTUBHOTO
OOLIEHHUS C MIPEJICTAaBUTEISIMU
YUPEXKICHUS KYJIBTYPHI)

5.3. KauecTBOo U momHoTa 31 Pe3ynbTaThl HE3aBUCUMOI OIICHKU
UHGOPMAIIUHU O NEATSILHOCTH KauyecTBa OKa3aHUs yCIyr
YUpEXKIEHUS KYJIbTYPBI, [Ipennoxxenus 00 ymydieHuu
pa3MeIeHHOH Ha O(pUIInaITbHOM 32 | KauecTBa JAEATEIHHOCTH YUPEKICHHS
caiiTe opraHu3aluu KyJabTypbl B KYJbTYPBI
cetu «/HTEpHET», B TOM UHUCTIE: CchUIKM Ha OIICHKY KauecTBa
- TOPSAJOK OLIEHKU KayecTBa 33 | oka3aHus YyCIOYyT YUPEKICHHEM
paboThI yUpeKIEHUS KyJIbTyphI Ha KYJIbTYPBI
OCHOBAHHH OIIPCIACIICHHBIX 34 CchUIKY Ha aBTOMaTU3HPOBAHHYIO
KpUTCPUCB B(b(l)eKTI/IBHOCTI/I an)opMaHHQHHy}Q CUCTEMY
paboThl YUPEKIECHUN KYIIbTYPBI; 35 NudopmannoHHbie cOOOIEHUS O
- pE3yJIpTaThl HE3aBUCUMOU OLICHKH IIPOBEJACHUHN HE3aBUCUMOM OLIEHKHU
Ka4€CTBa OKasaHUA yCIyT, [lopsanok (MeToauKa) MpoBeIEeHUS
- IIPEUTOXKCHIS 00 YIIyIICHHH 36 HE3aBUCHUMOM OIICHKH
Ka4qcCTBa NEATCIPHOCTH Caenenust 00 OOIIECTBEHHOM COBETE
Y4pEKACHUA KYIbTYPBL; 37 YUpeKIACHUS/yapeauTens (CocTan,

- IUIaH 110 YIY4YLICHUIO KayecTBa
paboThI yUpeKICHUS KyJIbTYPhI

peraamMeHT paboThl, OTYETHI O
pe3yabpTaTax pabOThl COBETA)




[Mpunoxenne 3

K MeToInuecKuM peKOMEHIAIUSIM 10
NPOBEJICHUIO HE3aBUCHMAsl OI[CHKA
KAueCcTBa OKA3aHHs YCIYT YUPEKICHUIMH
KyJIbTypbl ['opoickoro okpyra banammxa

Ilepeyenn
HOPMATHBHBIX IPABOBBIX AKTOB U HHCTPYKTHBHO-METOAHYECKMX MATEPHUAIOB
JJISl OPraHu3auuu padoThl U NPOBEJACHUI0O He3aBUCMMOM OLICHKH KayecTBa
OKAa3aHHUA YCJIYI YUPeKAeHUAMH KYJIbTYpPbl

1. HopmaTuBHBbIe IPABOBbIE AKTHI.

®denepanbHblil 3ak0H 0T 29 aekadps 2012 r. Ne 273-D3 «O6 ob6pa3zoBanuu B Poccuiickoit
®enepauuny» (cratbs 95 «HezaBucumas olieHKa KauecTBa 00pa30BaHU» ).

®enepanbubiit 3ak0H Ne 256 ot 21 urons 2014 r. «O BHECEHUU U3MEHEHUN B OT/ICJIbHBIC
3aKoHOJarenbHble akThl Poccuiickoil Pexepanuy 1O BONPOCAM IPOBEIACHUS HE3aBUCHUMOMU
OLIGHKM KayecTBa OKa3aHUs YCIyr opraHusanusMu B cdepe KyJIbTyphl, COLMAIbHOIO
00CITy>)KMBaHUs1, OXPAHbI 3I0POBbsI U 00PA30BAHU.

3akon Poccuiickoin @enepanuu ot 09.10.1992 Ne 3612-1 «OcHOBBI 3aKOHOAATENHCTBA
Poccuiickoit ®eneparyu o kynbTrype» (ctathst 36.1 «He3aBucumas oreHka KauecTBa OKa3aHHS
YCIIyT OpraHu3alusMu KyJbTYypbI»).

Vka3 Ilpesunenta Poccuiickoit @enepanuu Ne 597 ot 7 mag 2012 r. «O MeponpusTHsIX
0 peau3aluu TocyJapCTBEHHOM COLUAIbHOM MOJTUTHKID.

[Mocranosnenue IlpaButensctBa Poccuiickoit @enepanuu ot 10 uromst 2013 1. Ne 582
«O0 yTBEp)KIEHMM TpaBWJ pa3MelleHHss Ha Oo(QUIHMaTIbHOM caiiTe 00pa3oBaTeIbHOM
OopraHu3ani B WH(GOPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW ceTH «VHTepHET» W OOHOBJICHHUS
nHdopmaruu 06 00pa3oBaTEIIBHONW OpPraHU3aIuN).

[TocranoBnenue [IpaBurenscrBa Poccuiickoit denepanuun Ne 662 ot 5 aBrycra 2013 r.
«O0 ocylIecTBIEHUH MOHUTOPUHIA CUCTEMbI 00pa30BaAHU».

[Nocranosnenue IIpaBurensctBa Poccuiickoit @enepanuu Ne 1239 ot 24 nHosiOpst 2014 .
«O0 yTBepXKIEHMM NpaBUI pa3MeLIeHUs U OOHOBIEHUS HWHGPOpPMAlMM O TOCTABIIUKE
COLMAIBHBIX YCIyr Ha OQUIMAIBbHOM CaiiTe TOCTAaBIIMKA COIHUAIBHBIX YCIyTr B
UH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHON ceTn «IHTepHeT».

Pacniopszkenue IlpaBurensctBa Poccuiickoit @enepanuu Ne 53-p ot 20 sHBaps 2015 r.
«O BHECEHMHM W3MEHEHMH B IUIaH MEpONpPUATHI MO (OPMHUPOBAHUIO HE3ABUCUMOW CHCTEMBI
OLIGHKM KadecTBa palboThl OpraHM3alvii, OKa3bIBAIOLIMX COIMaibHBIE yciyrd, Ha 2013-2015
rojibl, yTBEPKIAEHHBIA pacrniopsikeHnem [IpaBurennctBa Poccuiickoit ®enepanuu ot 30 mapta
2013 1. Ne 487-p».

[Tpuka3z MunucrepcTBa oO6pazoBanus U Hayku Poccuiickoit @enepannu oT 14 uroHs
2013 1. Ne 462 «OG6 ytBepxaenuu [lopsiaka mpoBeneHUs caMoo0caeoBaHus 00pa3oBaTeIbLHOM
opranu3zanueit». [lokazaTenu nesTenbHOCTH 00pa30BaTENbHOM OpraHU3aLuy, MoyIekKalen
caM000CIIeIOBaHNIO, YCTAaHABINBAIOTCSI MUHUCTEPCTBOM 00pa3oBaHMs U Hayku Poccuiickoit
denepaluu.

[Ipuka3z MunucrepcrBa KynbTypbl Poccuiickoit @enepanuu Nel091 ot 6 aBrycra 2013 1.
«O06 ytBepxknenun IlepedyHs MOMOTHUTENHHOM HEOOXOIMMOW W JOCTOBEpHOW HWH(OpMaIuu,
IPEIOCTABIIAEMOI IpaskJaHaM - OTPEOUTENSAM YCIYT O AEATEIbHOCTH YUPEKIACHUN KyJIbTYpBHI,
IIOJBEIOMCTBEHHBIX MUHHUCTEPCTBY KyJIbTYphl Poccuiickont denepanum.

[Tpuka3 MuHHCTEpCTBa TPyIa U conmanbHOro pa3Butus Poccuiickoiit denepannu Ne 886
ot 17 Hos6ps 2014 r. «O0 ytBepxkaeHun Ilopsnka pasmenieHus Ha OQUIMAIBLHOM caiite
MOCTABIIMKA COLUAIBHBIX YCIYT B UHPOPMALMOHHO-TEIIEKOMMYHHUKAIMOHHON ceTn «IHTepHeT»
U oOHOBIEHHsT MH(OpPMaLuu 00 3TOM IOCTaBUIMKE (B TOM 4YHCIE COJACpXAaHUSA YyKa3aHHOU
uHpOpManuu u HOPMBI €€ PETOCTABICHHUS ).
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[Ipuka3z MunuctepcTBa 0o0Opa3oBanus U Hayku Poccuiickoit @enepamuu Ne 1547 ot 5
nexabps 2014 r. «O0 yTBep>KICHUU MOKa3aTeNel, XapaKTepu3yIOLUMX 00II1e KPUTEPUN OLICHKH
KayecTBa 00pa30BaTEIbHOM JI€ATENIHOCTH OPraHU3ali, OCYIIECTBISIIOIUX 00pa30BaTEIbHYIO
JESATEILHOCTBY.

[Ipuka3z MunucrepctBa KyabTypbl Poccuiickoit ®@enepanuu ot 20 HOsOps 2015 r. Ne
2830 «O0 yTBepX)ICHUHU METOIUYCCKUX PEKOMEHIANUN MO MPOBEICHUI0 HE3aBUCHUMOW OIICHKHU
Ka4yecTBa OKAa3aHUs yCIyT OpraHU3alUsIMU KYJIbTYPbI».

[Tpuka3 MunucrepcrBa KyabTypbl Poccuiickoit @enepanuu Ne 277 ot 20 ¢espans 2015
r. «O0 yTBepaAeHUU TpeOOBaHMH K COAEp:KaHUIO U (popMe mpeaocTaBieHHs] WHPOPMALUU O
NEeSITeIbHOCTH ~ OpTaHM3alui  KyJIbTYpbl, pa3MeliaeMoil Ha  O(UIMAIBHBIX  calTax
YIOJIHOMOYEHHOT0 (heZiepalIbHOrO OpraHa MCIOJHUTEIbHOM BIACTH, OPraHOB TOCYAAPCTBEHHOM
BiIactu cyObekToB Poccuiickoit ®exepanmu, OpPraHOB MECTHOTO CaMOYIPAaBJICHUS U
OpraHu3aluil KyiabTypsl B ceTH «IHTEepHET».

[Ipuka3z MunuctepctBa KyabTypbl Poccuiickoit @enepamun ot 22 HOsi0ps 2016 r. Ne
2542 «O06 yTBep)KIEHUU TOKa3aTeseH, XapaKTepU3yonuX o0Irue KPUTEPUHA OIICHKH KadyecTBa
OKa3aHUs yCIyT OPraHU3alMsIMU KYJIbTYPBI».

[TocranoBnenue IlpaButenbcTBa MockoBckoil obmactu ot 21.12.2016 Ne 976/47 «O6
OpraHu3any MnposefeHus B MOCKOBCKOI 00JacTH HE3aBUCHMMOM OLIEHKM KauyecTBAa OKa3aHUs
yCIIyT OpraHu3alusiMu B cepe KylbTypbl, COHUAIBHOIO OOCIYy>KMBaHMSI, OXPAaHbI 3710POBbSI U
00pa3oBaHUsI».

Pacniopsskenue  MunucteperBa  KynbTypbl MockoBckoil obmactu ot 29.06.2015
Ne 14PB-149 «O6 opranuzauuu paOOThl MO NPOBEIECHUI0 HE3aBUCUMOW OILEHKH KayecTBa
paboTsl opranuzanuii B chepe KyIabTypbl MOCKOBCKOM 007IaCTH».

Pacnopsbkenne MunuctepcTBa  KyJnbTyphl MockoBckoit obmactu ot 27.09.2016
Ne 15PB-214 «O06 opranm3aruu pabOTBI MO TPOBEICHUIO HE3aBUCUMOW OIICHKH KadecTBa
paboThl opranuzanuii B chepe KynbTypsl MOCKOBCKOM 001acTH».

2. NHCTPYKTHMBHO-METOAMYeCKHE MAaTePUAJIbI.

IInceMo MuHnuncTepeTBa TpyJa u conpanbHoro passutus Poccuiickont denepaunn ot 26
centsaops 2014 r. Ne 11-3/10/T1-5546 «O HanpaBiieHUN PEKOMEHIYEMOTO TIEPEIHST MEPOTIPHUSITHI
10 OpraHu3aluy MpoBeieHus B cyobekTe Poccuiickoit denepary He3aBUCUMON OLIEHKH
KayecTBa OKa3aHMs YCIyT OpraHu3alusMy B cepe KyJIbTyphl, COLIMAILHOTO 00CTyKUBaHNU,
OXpaHBbI 3/I0POBbs U 00PA30BaAHU».

Metonuyeckiue peKoMEHAAlMd [0 TPOBEJCHUI0 HE3aBUCHUMOM OILIEHKM KadecTBa
0o0pa3oBaTeNIbHOW  JIEATENbHOCTH  OpPraHU3alfii, OCYIIECTBISIOIUX  00pa30oBaTEIbHYIO
NeSTeNIbHOCTh (YTBEPXKIEHBI 3aMmecTuTeneM MuHucTpa oOpa3oBaHus W Hayku Poccuiickoii
Oepnepaunn A.b. Iloanko 1 anpesnst 2015 1.).

[Incemo MuHncTepeTBa Tpyla U counansHoro passutusa Poccuniickoit @eneparuu ot 19
despans 2016 r. Ne 11-3/10/B-1108 «PykoBoguTensiM BBICHIMX HCIHOJIHUTENBHBIX OPraHOB
rocyJIapCTBEHHOM BiacTH cyOnekToB Poccuiickoit deneparumy.

IIncemo MuHucTepeTBa Tpyna M conuanbHOro passutus Pocculickoi ®denepanuun
or 9 suBaps 2017 r. Ne 11-3/10/B-1 «PykoBoauTensiMm OpraHoB HCIIOJIHUTEIbHON BIIACTH
cyonexToB Poccuiickoit deneparun B chepe coluanbHON 3aUTHI (TI0 CIIUCKY )».
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